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Kunlun Insurance Brokers

Kunlun insurance Brokers Co.,Ltd (hereinafter referred to as “Kunlun Insurance

Brokers”) was founded in November 2003. Kunlun Insurance Brokers is the holding
unit of the Financial Sector of China National Petroleum Corporation, the subsidiary
of CNPC Capital Company Limited (stock code: 000617), and the registered broker of
Lloyd’s. Kunlun Insurance Brokers has 12 branches, 9 offices and one wholly-owned

subsidiary, with the registered capital 142.857143 million yuan.

Kunlun insurance Brokers provides a wide business scope including risks consulting,
insurance brokerage and insurance assessment for clients and projects in China mainland,
Africa, Central Asia, the Middle East, South America and other countries or regions, related
to oil and petrochemical energy, construction, transportation, equipment manufacturing,
import and export trade, information technology, finance and other industries. Kunlun has
a wealth of experience in energy insurance, liability insurance, engineering insurance,
special risk insurance, reinsurance, personal insurance, employee benefits and so on. In
addition, Kunlun also accumulated nearly a decade of expertise in insurance centralized
management of large enterprise and risk consulting and insurance brokering services for

nearly 40 large-scale construction projects (investment value over RMB10 billion).

Over the years, Kunlun has established cooperative relationship with domestic and
foreign insurance, reinsurance institutions and formulated smooth reinsurance channels.
At the same time, Kunlun has also set up a team of engineers who are highly experienced
in petroleum, petrochemical, infrastructure construction and other fields. In addition, we
have developed risk management information system (RMIS) and customer relationship
management system (CRM) independently, which help Kunlun to provide high-quality

and efficient services for clients with the support of information and data.

Founded in
November 2003

&

Stock Code
000617

B §
"&"‘
12 Branches
9 Offices

EeRRLE

Eh

1 Wholly Owned Subsidiary

&5

Registered Capital

142.857143 Million Yuan

Insurance Consultant for China National Petroleum Corporation
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Historical

RS R30%
FRAAARIA  FERT0% 20 09
SENHHARES

RAY LR E R AR EA A TR G
BRAF

CNPC share holding: 30%
PetroChina Co.,Ltd share holding: 70%

Strategic integration of

Brokers and Assessment
ZeNTE: BAES5,00057T
RIERE: AAE5,00057T
B R REKHEFESZOEA

Their equities were delivered to

2003 CNPC and PetroChina Co.,Ltd

LT YN AV
ERRREERHBRAT
BERRRAGERAT

Brokers Company: capital 50 million RMB
Assessment Company: capital 50 million RMB
Shareholders: Daging Oil Field Co.,Ltd

and others amount to five legal persons

Establishment of Brokers and
Surveyors & Loss Adjusters

I

Jingshen Insurance Brokers Co.,Ltd
2002 Jingsheng Insurance Surveyors & Loss Adjusters Co.,Ltd
T HE

B IRMRERRREAR

Professional Agency
Heilongjiang Jingcheng Insurance Agency

1999

FA AR
AREHEER RS RIS

Part-Time Agency
Insurance Agency of
Daging Petroleum
Administrative Bureau



2017

FRHE A SRR EART
EHAMGEREELS0057T
FR AR B DR

CNPC Capital Company Limited
successfully entered into the
A-share market

Jingsheng Insurance Surveyors &
Loss Adjusters Co.,Ltd. increased

I
2016 its capital to 15 million RMB
with its undistributed profit trans-
ferred into increased capital.
B, REOFE
PEREREW R~ BAH, YATRIRR

PEKRMMXE2RFEHEMELEA

2016528, RIBREFZ SHEN,
BRAREARMHXE2RGEHERELA

2012 Capital Increase, Equity Adjustment

The assets of financial enterprises of CNPC were

RAE 14,2857
REHARLRE FKR51%
REHR QB FKR49%

Capital: 142.85 million RMB
CNPC Capital share holding: 51%
PetroChina Co.,Ltd share holding: 49%

,
I

. < = = 2T E reorganized, which was integrated into financial sector.
-~ // NS LZIRTERE D
_-’r.f"".!. AAEMEERNES The second registered broker of Lloyd’s in
- S T Chinese Mainland
) Name Change In February 2016, Kunlun Insurance Brokers got the
The company’s authorization from the Lloyd’s of UK,
—— name changed becoming the second registered broker of Lloyd’s
2011 into Kunlun in Chinese Mainland.

B A A £
RENTLEBERMGRF
ZLENTF) EARE10,00057T
AEAT  EAE500H 7T

Equity Adjustment
The Brokers Company wholly owned Jingsheng
Insurance Surveyors & Loss Adjusters Co.,Ltd

Brokers Company: capital 100 million RMB
Assessment Company: capital 5 million RMB



Kunlun Insurance Brokers BeRREL
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0 5 Insurance Consultant for China National Petroleum Corporation
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#7158 Xinjiang

H#® Gansu

FEPE Shaanxi

163 Beijing

E T Heilongjiang

EHM Jilin

127 Liaoning

AXiZE Dalian

FK3# Tianjin

LW7R Shandong

yL75 Jiangsu

78 Shanghai

L Zhejiang

b Hubei

[~7R Guangdong

w3 Shenzhen

Kunlun Insurance Brokers

BEECREELLMIRIFILR, FREI.EMH T
T REE. BRA. £IE. TR WL HRL KE KRS
IR T 12RO TG, FERII WKL ER. L
Jis A AL SR T HEL, BIRELE
10ORMNEHIRILD XM, BINPEMREBF, It
I, MEIREAFAR—RHREAGERQE,

Headquartered in Beijing, Kunlun Insurance Brokers
has 12 brances locate in Heilongjiang, Jilin, Liaoning,
Xinjiang, Shaanxi, Shanghai, Guangdong, Sichuan,
Gansu, Dalian, Tianjin and has 8 offices in Shenzhen,
Shandong, Zhejiang, Chongging, Jiangsu, Guangxi,
Hubei and Yunnan, and is planning to establish
branches in tens of other provinces in the
forthcoming future. Additionally, Kunlun Insurance
Brokers has 1 international office in Dubai, as well as
one wholly-owned subsidiary- Jingsheng Insurance

Surveyors & Loss Adjusters Co.,Ltd.

P

FeRrBETREMSNED, RRBIRE D IE;
EEHENED, RREIRENER,
BEARRBRSTUBEZMNED,

Note:

Shaded and logo-covered area suggest provinces
that branches have set up wherein;

Light yellow colored area suggest provinces where
offices have been set up;

Lines-linked area suggest the provinces where

service could cover.

EeRmEL

Insurance Consultant for China National Petroleum Corporation 0 6
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Kunlun Insurance Brokers BEeRREL
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Organization
Structure
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Kunlun Insurance Brokers is operated
under the mode of “Three Meeting One
Management”, namely Shareholders
Meeting, Board of Directors, Board of
Supervisors and Management level.




Eh

Z3
T

£

7N

BeRiE

|

5

O
BES
Supervisory Board Meeting

Kunlun Insurance Brokers

Strategic Development Department

BERMEE

Legal Compliance Department
QR A 5a

Human Resource Department
<RI Ha

Financial Asset Department
= URKE AL HE

Business Management Center
={ 4R B B 2

General Manager Office

Dubai Office
B[R

Jingsheng Insurance Surveyors & Loss Adjusters Co.,Ltd
iR &H I G e = i

Tianjin Branch
Kt RN

Dalian Branch
K RA T

Gansu Branch
ofE RA T

Sichuan Branch
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Insurance Consultant for China National Petroleum Corporation
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Customer Service Department Shanghai Branch
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Technical R&D Department Shaanxi Branch
K ER G HEIRA T

E-Business Department Xinjiang Branch
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Strategic Budget Committee
Nomination Salary Committee

R =
2 i
HitERES
Audit Committee

i DN

Risk Consulting Business Department
X & X1R = IR 55

International Business Department
[ L5 = ¥R 5@

Market Business Development Department

£ R W R

Blanket Insurance Department
KK W5

HRERYE

Beijing Branch
=RERA

Liaoning Branch
RPRA R

Jilin Branch
HIE R AT

Heilongjiang Branch
BERHARYT




Kunlun Insurance Brokers ECRKREL

AR AR 42149
Equity

Structure

BEeRELLRANFTERRERAZRSE
REFERBDMPERBERASKRDBRA
7 (601857) , SKFRTRRANHERMBRA
SERABRAF.

PEARREARRERTEATHETHE
AHERRERMBRAR (000617) F
201782810 B EE M E MR YIBES 32
ZFART, BARTIZTE RS R
BRZENLEHRE,

FEEBRRASBGERAT (601857) 2
FEPRSTL S ESMARHSEF~E
B8, REANIESRZH. EERER
B EBIESERBA=H EHHAT,
2017428, Brand Finance X201 74
£IK50058 MARHE R, PEGMEHIE33

fiL

Kunlun Insurance Brokers’ shareholders are CNPC Capital
Company Limited and PetroChina Company Limited (stock
code: 601857), whose actual controller is China National

Petroleum Corporation.

CNPC Capital Company Limited (stock code: 000617), the
subsidiary of CNPC Capital Liability Company Limited, was
officially listed on the A-share market of Shenzhen Stock
Exchange on February 10, 2017, which also possesses the most

financial licenses in A-share market.

PetroChina Company Limited (stock code: 601857) is the
predominant petroleum and gas manufacturer and seller in
Chinese market, and was company listed in New York Stock
Exchange, the Stock Exchange of Hong Kong and Shanghai
Stock Exchange. In February 2017, PetroChina was ranked
33rd in the list of 2017 Top 500 Global enterprises issued by

Brand Finnace.

Insurance Cansultant for China.National Petroleum Corporation
FREHAYE B REETIR)




FEAHRASERAGRAR

Kunlun Insurance Brokers

BeRmEaD

REREERFRNNDERAER

S HERHERASKRGERAT(601857,SH)
PetroChina Company Limited (601857 SH)

30.00%

Insurance Consultant for China National Petroleum Corporation

(" China National Petroleum CNPC Jichai Power Equipment Company
77.35% 1.91%
hERBAEARFRBERAT (000617, SZ)
CNPC Capital Company Limited (000617 SZ)
19.46%
40.00% | 11.00% HEGHERZEERFEAE I
CNPC Capital Liability Company Limited Fundraiser and Subscriber
PR EEGRAR
CNPC Assets
Management Co.,Ltd
28,00% |40.00% |51.00% |[77.10% |60.00% |51.00% |50.00% |15.92% | 16.5% 82.18%
o o B x Bw Bx [} [} W o B =
S B B Bl B B B e e &3
= W 5 G = F = s
=1 '8 B '3 HE E e B B 52
= 3 il g H 13 B L EE i
S H B B O El B e B a8
i) B o [R >~ =S S i) 82 A= % |
e 8 & N N 8 5 S S
4 B ER a9 s - 3 s
2 R ) 2 2 3 @ na
o na [ = = s = =
a /N g a a o 3 G|
7l = 5
(o8 a
A
32.00% |49.00% |49.00%
86.01%
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ANABAE
Talent

BERRALLIWERT 242 A, Hf, ARRUEFH A 90%, BT FkF, BERELIKE R

AT AL, IRSIFIRE T AEBRIMNIZRMILA S

Currently there are 242 staffs in Kunlun, 90% of which have bachelor’s degree or above academic

qualifications, exceeding the industry average. As a well-known and renowned company in insurance

industry of China, Kunlun has attracted and recruited a large number of senior practitioners from

domestic and abroad.

10%

11%

79%

1%

20%

69%

SRERFR11%
FRERERFRT9%
FIRIRFR10%

Senior professional title 11%
Medium professional title 79%

Junior professional title 10%

BEEEE1%
H5TE20%
AREGCI%
AR T10%

Posaatdoctoral fellow, Doctor 1%
Graduate 20%
Bachelor 69%

College degree or below 10%



|

ERMia] Expert Advisor

BECRIEEZLHERETEE 100 R UKTUWHBZEREE, EBASEROILRSREERAISE, HE
5BERZE, ERIMWERFE. FRMERZENEHER. Z2FNIBRSKBESEXRR, #—PRATE
CRIEZLH N ERKF,

Kunlun owns a think-tank comprised of over 100 elite experts and consultants from various industries,
which can provide technical support for insurance brokering services. Kunlun also maintains a
long-term cooperation relationship with some well-known academic institutions such as Tsinghua
University, Beijing Normal University, Central University of Finance and Economics and safety

assessment organizations, which contribute to improving the risk management level of Kunlun.

TEEN39%
BHEIZEEAR8% 8%

ERIRELE4%

i% = 1E8% 8%
A HTIE8%

RIEEEI%

KInEEMLI8% 8%

BRigit4%
EHBE&IT4%
WS EF=ERA%

EmEE R AR4%
,,,,,,,,,,,,,,,,,,,,,,, 8%

Project cost 39%

Petrochemical safety technology 8%
Production equipment safety 4%
Security management 8%

Petroleum engineering 8%

Internal control management 9%
Long-distance pipeline planning 8%
Oil refining equipment technology 4%
Electrical design 4%

Pressure vessel design 4%

Financial asset management 4%

etroleum Corporation

FRAHEYE B R R

12
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FENWSE
[ )
Main

A

REzEZLE

Insurance
Brokerage

&

B ERIET

Kunlun Insurance Brokers

D

REQ NG

Insurance
Assessment

C

RE XA

Insurance Risk
Consulting

R EEEE

Risk Management
Consulting




REuLZL
Insurance Brokerage

RBLIF(L. REGEN. RIS / AR, kb, HBERE. ERRREEBERS . BR / EfFRR
AWSHDE / DN IRINREITE R IR A SZHF

Risk assessment, insurance proposal, insurance/reinsurance arrangement, disaster and loss
prevention, claims assistance, analysis of insurance regulatory policies in different countries, ceding
out/in of domestic/international insurance business, overseas risk assessment and on-site technical
support.

XS E =18
Risk Management Consulting

ABHT R A RRIERFMETT. WS RIEAUSBIE. ABEFRBRIETN. TR (RNIZ) EEEE. &
HMEEARRS. NQEEMBPETN. NEITEEDER. NEEBREEE. BT LE. EMERE
FRRE

Construction of internal control system and manual modification, business process optimization and
reset, validity evaluation of internal control, internal management consultant towards particular risk,
integration of fundamental management system, maturity evaluation of risk management, special
consultation of risk assessment, risk management report consultancy, customized professional training.

C R R FS 2 18]
Insurance Risk Consulting

AREE. NEEER). KT, BREHR. EBRAMGE. TIXLEE

Underwriting consulting, risk survey, risk assessment, disaster and loss prevention, quantitative
loss estimate, special risk consulting.

REQ R fE
Insurance Assessment

BETRBAHR. TIRAfS. RANBRE. FRELE, HERE. M

Disaster and loss prevention, disaster and loss assessment, subrogation, residual value settlement,
maritime affairs settlement, supervision of loading and discharging.
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RE2EZ L

X BS T A
Risk Assessment

Insurance Brokerage

R R B #5
Disaster and Loss Prevention

ANEFREERE | PRORRTE. XEER. K
EEZERS
Provide service of risk assessment, risk survey

and risk management consulting before or
during the underwriting process.

R/ BRI HE
Insurance/Reinsurance Arrangement

SZEEFPHRSERERKBERIREIRIXCIRE, RBH
B R B T TURIFI R 5 5
Based on the clients’ historical loss and hidden risks

that encountered, provide customized training and
solutions to prevent disaster and loss.

RPN
Insurance Proposal

AEFPERRAR. BERERERAT. MERR. &
RFL
Draw up insurance programs, choose insurance

company, arrange insurance placement and
renewal for our clients.

) 4

O

IEIEA
Claims Assistance

RIER A KRR, ARSI A% Al BRI

Based on the clients’ risk status, provide professional
insurance proposals for insurable risks.

E Rk 55
International Business

MENE P HIIRE. EEREME. GIERES R
S5RMATNAKEARIEEIN
Assist our clients to report accident, prepare

claim documents, formulate claim program and
negotiate claim details with insurance company.

ERI RIS EBERD . ERXETE. ARLEEE.
ERA / BRI S [ N RIS

Analysis of insurance regulatory policies and risk
assessment in different countries, survey implemen-
tation, ceding out/in of domestic/international
insurance business and overseas on-site technical
support.



Kunlun Insurance Brokers BeRREL

B 01.F{KZF{FARSS | Integrated Blanket Insurance Service

B2007%, BeREALIENTRRTERIBIN, HERHEBARRRS. RESS5FEANISNSERREM, ADHELIKEI140
ARI. 305 ORI EH . 2 RENMRINSUE. E8H RBAHSKMEEF RS R RHBAURE,

As an in-house insurance consultant for CNPC, Kunlun Insurance Brokers has provided integrated blanket insurance service
for CNPC since 2007, and deeply participated in CNPC's 15 types of blanket insurance, providing insurance service for
trillions of assets including over 1.4 million employees, 0.3 million drilling wells of different types, more than 20000 petrol
stations, and nearly 80000-kilometre long-distance oil & gas pipeline.

AR 25175 1,400,000 A
Personnel Two insurance policies: 1,400,000 persons
=E 45K (R 200,000/
Duty Four insurance policies:2 billion
RES = GAARE: 3,80012 &, LNG. M I, ShFHIR % k. B 7=
B (K F5R Property Six insurance policies: 380 billion pipelines, LNG reserve tank farm, drilling equipment,
s refining and selling assets
Petroc_hma ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
el B &JE 5 BIH, L3K{RE: 20,000 NNHANS 34
Insurance Cash&Employee Loyalty One insurance policy: 20, 000 petrol stations
1N S 13K{R 5 300,000+
Special Risk One insurance policy: 300, 000 wells
ER M Lik(RE: ERKE
Catastrophe Risk One insurance policy: catastrophe risks

10K SRR 180RF £ 10 business segments Over 180 units

R EEEERERE

BREEF  HHSKT  HE  RASWE THEE BMNRAR  TERAR  dUATE  EFERL FHEL

Exploration Refining and Sales Natural Gas CNPC Overseas Engineering CNPC International ~ CNPC
and Chemical Sales Pipeline Exploration and Technology Engineering  Business Capital
Production Industry Development

EeREELBINTEHEANSEWE I RDIBERET WHRERRARS, MEIEERAQBMMEK QB GERRG ZHHITRIK
19, ERRFTIEX ARG, BRBAFEZITE, MK ARRMNLER . KETE, HEERBERSN OGRS, EF
PN EEMRIETIREZ WER, HNEEEE. MX AR EAARRK,

BAERCNRIELRSRER, BECRRELKRAEIAEIRILERETRUT/LAENTZ SR —E0 UEEXSEERE,
REZLENX; —ErabikEeE. TUIHMRNREERS, ZELUREER. /2. RONRRRKE; DEECRREZLBINILERER
BRIEFHINRRERE, BERERAFENMESR, ARNTF—ERHNGE, BECRRELAIUERNTT LI KELHER
BETISZHS

By providing professional insurance service for CNPC and all kinds of enterprises in the market, Kunlun Insurance Brokers will
help group companies and regional companies formulate insurance plan and buy insurance, give assistance to regional
companies in making bidding documents, arranging bid invitation and vetting biding documents in bid invitation link, and
provide services of risk survey, risk assessment, claims and assessment service after loss occurred. Kunlun Insurance Brokers will
present professional advice regularly in risk control and insurance operation for project managers, regional companies and group
companies in decision making process.

As an internationalized insurance brokerage service provider, Kunlun Insurance Brokers will bring professional supports for
enterprises’ commercial insurance management in the following aspects: the first is to reduce the cost of risk management and
improve the operation efficiency; the second is comprehensive, professional risk management service; the third is economical,
rational, sufficient insurance safeguard; the fourth is that Kunlun Insurance Brokers can perfect the risk status of insurance subject
through risk management, which is in favor of obtaining relatively reasonable low rate; the fifth is that Kunlun Insurance Brokers
can get more support of insurance capacity in the insurance market concerning special risks.

Insurance Consultant for China National Petroleum Corporation

PR HEYE B R R
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B 02.FPrM55 | International Business

EfF Ik S B LK MIR 2 FE] Region Distribution of International Business Projects Experience

PER*=52 Kazakhstan @

_ 523155 Uzbekistan @ e ® BEH Russia
IEA Canada @ EEEH7I8 Pakistan e NS
P fREAlran @ N
PRI lrag @ Q
0 e B India
S o [ABEEE United Arab emirates
: Q @ Jh#F Saudi Arabia
Q
ZNIHAI Venezuela @ rrrrrrrr e “£13 Chad \
78 Brazil @ e EHER Niger @ AR Australia

Rsissh , RIS ER, 208438
Service overseas, involving 15 countries, over 20 projects

EPrIk S SEE International Insurance Projects List

@ FIURASKEBABLINE @ China-Kazakhstan Natural Gas Plpeline Line AB Project
@ FTIXASEECHIME @ China-Kazakhstan Natural Gas Plpeline Line C Project
@ SXEFIRATGEEINE @ Uzbeklstan ATG Gas Plpeline Project

@ BiERATUEPKIER M= DE @ Petro Kazakhstan Property Insurance Project

@ FHRERHAME @ Chad Ronier Oilfield Project

@ FRREEBEHNETME @ Chad N'Djamena Reflnery Project

@ EARRMEMEE HARE @ Niger Agadem Ollfleld Project

@ EHREERE WA @ Niger ZInder Refinery Property

@ FERAACMILEE MEmE @ Iran North Azadegan Oilfield Project



Kunlun Insurance Brokers BEeRmMESL

BRUSWEEE Reinsurance Projects List

@ BIHEERIE @ Excess Liability Project

@ T S/RLNGIH @ Yamal LNG Project

@ T I3/RITTKBIB @ Yamal Cargo Prohect

@ ZRFHAFRIEMIE @ Venezuela Marine Cargo Project

@ REBEXASIAE @ Shengang Natural Gas Project

@ KEFRKAME @ Dalian West Pacific Petrochemical Project
@ &FRMEmMAE @® Zhaodong Oilfield Project

@ SLLEMImAE @ Bright Oilfield Project

ECHRIEZLE 2012 FIERAIBMNLSE (EfrlSHESE) S, —BEATEB “EHE" KRABREARILEXLE
ERS, MBI EFRSEBRALELMNTFEASHI. EERRSEERENNRE, EMRMNATEBTESZ MK
AEELRAEMREM T RIEZLENEIBRS, RIVREL 12,448 HETT,

Since the formal establishment of Overseas Business Department (the predecessor of International Business
Department) in 2012, Kunlun Insurance Brokers has been making its utmost efforts to provide insurance brokers and
consulting service under the guidance of “going out” strategy of CNPC, and risk guarantees for the overseas business
development of CNPC, including upstream oil and gas exploration as well as development operations, and the
downstream refining and chemical industry as well as pipeline construction and operation. Kunlun Insurance Brokers
has successfully provided insurance brokering services and consulting services for CNPC’ s regional subsidiaries all

over the word, and the cumulative premium of projects served by Kunlun is up to USD124.48 million.

KSR 58 RIS RER R e RIRIT A SR SE R PL B &Y B R B2 I E

EUERARRRAESE, ECREALAMPFFADERR. ERRMFEE, BIQABNNREREE RS (RMIS), 7]
REEVAIREFORE, KMXRER. EXXNMRIRFITGE, BEHBEYMEEEROEUNLEERE. SHEXMLEE
WE MR IRERS R =R KR IE)IFZ T L EE S ERS.

Risk consultant Pre-project financing, blanket insurance designing & planning,
on-site risk survey, loss prevention consulting, etc.

In pre-project financing, Kunlun can assist client to get letter of guarantees, credit insurance, etc. Through the Risk
Management Information System (RMIS), Kunlun Insurance Brokers can provide diversified risk management
consulting services such as combing the insurable assets, on-site risk survey, identifying and assessing significant risks,
profiling laws and regulations of project location, putting forward effective risk management strategies subject to local
regulatory requirements, implementing quantitative risk assessment, optimizing insurance programs, providing loss
prevention and technical support, risk training, etc.

Insurance Consultant for China National Petroleum Corporation

PR HEYE B R R
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Kunlun Insurance Brokers BEeRREL

19

REEER  REFEAANE. R R HiZHD  REQEFIIE

ABEPITEESTIHINEE LS. DERGMETRHMAKNERNE,; RAFANMEELEE, RIHRERANERE
#%R, EERTHD ERNBRARSDNRETHFENRN; BEATNEREERQMBREZIZN, BFTREELE

ZEMNPL.

Insurance consultant Premium cost estimation, insurance schedule design,
market placement, insurance training etc.

Kunlun is committed to creating tailor-made risk transferring program for clients. In bidding stage of a project,
Kunlun can help to estimate the premium rate on the basis of long-term accumulated experience. After
comprehensive project information is supplemented, Kunlun can design insurance and reinsurance program,
obtain the competitive insurance placement conditions and quotations from international insurers and reinsurers.
After completion of insurance arrangement, Kunlun will provide insurance and loss prevention training, which
could help clients to reduce operating risks.

IBIEmE  HEOIENE. R AGARS

EfrlSEamE iRt EmAENERS, SFHEEREME, AREPSRRABKRIE, EBHBEFRE. &
RO IENE 2

Claim Consultant Claims assistance, loss assessment services.

International Business Department can provide comprehensive claim services for our clients, including assist in
collecting claim materials, negotiating with insurance companies on behalf of clients, etc., which can help clients
deal with claims case rapidly and effectively.

RHLE rNEER ZIHEF

NTFRFURFNER, ITHASZ2NERES, BTHRIERNIRBRELLSN, EBEIBNEMFZH,
FrllsSEit ] mEF RREESHERS, FhohErRLEENEN

Bal, ERlSHEMEEEENRATEZHTHRSRFRE, BIECRRELRH, F201348A. 20134
12 A, 2015F 58, 2016 F 7 BZARMESHE T PR MEREAS. PRARMAIRBTERR.

Crisis Handling Crisis management, emergency evacuation, etc.

Employees in a turbulent country are subject to higher safety risks, Employer Liability Insurance and Kidnap
and Ransom Insurance can be arranged. Besides, when they encounter with critical incidents, International
Business Department can also provide emergency evacuation services and assist clients in dealing with
critical incidents.

Insurance Consultant for China National Petroleum Corporation
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Up to now, the International Business Department has successfully arranged Kidnap and Ransom insurance for
two major projects in Pakistan. Kunlun Insurance Brokers successfully evacuated thousands of employees of
CNPC in South Sudan and Iraq in August 2013, December 2013, May 2015 and July 2016.

PRAREAHELEBEARFRLRBEFETEERE
Employees of CNPC in South Sudan Evacuated to the Capital Juba

hEHREAHELXINE A RBEFTENT
Employees of CNPC in South Sudan Evacuated to the Airport

BIMERRBEEREHBIRIRERE

SIBMEE Axco ITHMRIER, EaPRMIEIMELK, BERIREZLE RGBT 7B 29 MERIRIE
MEBERER, E8ERRR. BRIEATE. TENEERRZREMB AT BIMMERR, BRI T MEREBIMRILEBE.

Collecting overseas information and policy, establishing insurance
information database

According to the insurance information from Axco in the United Kingdom, combine the regions or countries
involved in overseas operations of CNPC, Kunlun Insurance Brokers has made systematic in-depth study and
research on insurance legislations and policy information of 29 overseas countries. Through in-depth
communication and exchanges with the international insurers, reinsurers, rating agencies and security

consulting firms, information database system for overseas insurance has been established.
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Insurance Technology

A whole set of operational and
technical system of insurance (and
reinsurance) process based on the unit
of insurance coverage / product line,
including product R&D, improvement
and optimization of insurance clauses,
establishment and confirmation of
insurance product price, claim
conditions and procedures, key risk
control of each node, etc.

Insurance Consultant for China National Petroleum Corporation
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B 03.AK#ZICMEA | Five Core Technologies
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Risk Technology

Relying on the profound understanding of risks
and insurance of petroleum, petrochemical
and energy industries, the company has
accumulated a wealth of data resources, and
established risk management techniques
including risk consulting, risk database, risk
reporting, and related evaluation models,
thus possessing a pioneering advantage in
the petroleum and petrochemical industries.
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Blanket
Insurance
Technology

10 years' experience
in providing blanket
insurance for large
group enterprises
has given Kunlun
insurance brokers
mature techniques
and professional
standard in this
field.

SEREAR
BERITARTSZELSEERSE. X
CEBEERA (RMIS) MEPXRE
BZE% (CRM), MAHIBAEM, ¥E
BMEERARSENKBEERAERS
FER A7 EmARAREHITRIH.

Information Technology
The company independently designed

and developed the Integrated Service
Management System, Risk Manage-
ment Information System (RMIS) and
Customer Relationship Management
System (CRM), which integrated inter-
net technology into risk management
technology and carried out an active
innovation in the aspect of application
based on big data.

RETRIRA
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BEAREB AT FEME.

Energy Technology

The company has established a
team of professional risk engineers
and possessed a number of risk and
insurance management profession-
als in the petroleum, petrochemical
and energy industries, having a
prominent talent advantage in the
field of energy risk management
technology and energy insurance

and reinsurance.
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B 04.88 BB 4 7#EIRSS | Entire Flow Service of
Energy Project

FEIS

Main
Business

B XSG

B 2EXMEEEEE
B EAREES R
B STHX P R

B Risk assessment

B Comprehensive risk
management consulting

B Underwriting consulting
and purchasing

B On-site risk survey

B RSN

B REOEZ

B XS &I 51T
B SRR R RN

Insurance advice
Insurance audit

Risk consulting and assessment

Loan and financing proposal

e )

Project

MBEH%

Project Development

S
IW?J'_'\
Financing

R om

Insurance
Products

W F= 4k
PARIMAE
BERME
E=HHRME

Property loss

Personal accidental injury
Employer liability

Third party liability

Insurance Consultant for China National Petroleum Corporation
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B Political Risk Insurance (PRI)
m Creditinsurance
B [nsurance budget

B Directors and senior executives
liability insurance
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Insurance / Reinsurance
arrangement

Risk management / Loss
prevention

Risk survey / Risk
assessment

B Quantitative loss estimation

B Claim management and

Policy management

TE N E
TREQRM . RN
ML E IR /B R
FEEE REERE
ERME L

Operational risk mapping

B [nsurance purchasing and
Insurance advice

W Risk management / Loss
prevention

B Claim management and
Policy management

B Catastrophe recovery plan

L B2 fivati
LA ES
73R
m DB R
B X\ [E &8

W Environmental risk
assessment

B Claim settlement
W Contingency plan
W Subrogation

W Risk consulting

FERb

Construction

TEMEF

Operation and Production

&bz

Operation Termination

TEBMAMFHKL
ERREIERE
Blth E X XL

BB R, 34icka
BRNME.EFEEE

Property damage of
construction project

Legal liability and
Environmental liability

Terrorism risk

Project delay and
Freight transportation

Employee risk and
Director liability

B (SR XEMBUE X
B YRR E=ERE
B NIRK. IE
B EENSERME

B IRRERE

B Credit risk and Political risk

W Property loss and Third party
liability

B Income loss and Freight
transportation

W Directors and senior executives
liability insurance

B Environmental liability

B IR RIR SR
B RIEMEE RS
mE=ERME

W Environmental damage
liability

B Guarantee and indemnity
insurance

B Third party liability

Insurance Consultant for China National Petroleum Corporation
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B 05.53T%% | Employee Benefits

ERPEHERFRREME. /RIORM, BEERELLEFRHRATENLSFEIZTUWER, RETZER, SaTEME
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FREEIR,

As an in-house broker, to be the insurance consultant and lawyer, Kunlun Insurance Brokers plays a significant role in
CNPC's employee benefits. By the business experience, Kunlun Insurance Brokers makes customized employee
benefits plan for different enterprises based on different risks, so as to meet the needs of clients. At the same time,
Kunlun Insurance Brokers transfers the traditional captive insurance to commercial medical insurance, which not only
reduce the cost and liberate the labor force, but also provide more professional medical service for the employees. In
addition, Kunlun Insurance Brokers has introduced a series of individual insurance products for employees and their
dependents, such as the individual tax preferential health insurance, individual dread disease insurance, family
high-end medical insurance, etc. Thus enhance the individual safeguard consciousness of employees and their
dependents.

INQUIRY TENDERING NEGOTIATION
: @ i : 1245 : @ Bk

HRERFEMTLI005 ARTH (PEBHRRASEAQBBIREED BirERE BB HNERITN;
A S5 SRk S5 AT LUBE IE T : FEIMEL00H T ARM R U LB H ! K FA 1B 1 P 35 B 18] A~ BB 2 AR

BRI RRE SRS R E STUHIT BT L PRERREM,
business or renewal busi- The Regulations for the Management Applicable when there are no
ness, of which the premium | of Bidding by CNPC stipulate that | enough suppliers to bid after

less than 1 million RMB, can
be confirmed by formal
inquiry.

tenders must be conducted for pur-
chasing goods or services of RMB 1
million or more.

| i

bidding, or the time required
to adopt bidding can not meet
the urgent needs of clients.
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| E-Business

Kunlun Insurance Brokers started the e-Business in December 2015. In
May 2017, the e-Business Department was officially established after
the approval of board of directors. There are two self-support
channels, "Kunlun Baobao", an official account in WeChat, and the
website "www.kli.cn", both of which maintain a cooperative
relationship with third-party platforms in Beijing, Shanghai,
Shenzhen and Chengdu.

The WeChat official account, “Kunlun Baobao” is oriented on the
vertical insurance management platform of the CNPC staffs, which can
provide demand analysis, insurance slip management, claim service,
insurance consulting, product comparison and other functions. As for
insurance products, Kunlun Insurance Brokers has adopted the pattern
of concurrent property insurance and life insurance and cooperated
with leading insurance companies and internet companies, providing
health insurance, life insurance, property, accident and vehicle
insurance and other captive products.
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China Huclear E&C Group

;’.", PERATHEREEAT

CHINA NATIONAL UNITED OIL CORPORATION

i BEER

HONGHUA GROUP

| Customer Service

Since 2015, Kunlun has developed 99 new clients in the market, including
domestic large enterprises like China National Offshore Qil Corporation,
Wison Engineering, Shandong Chambroad, Beijing Natural Gas Group,
Anton Oilfield Services Ltd.,SDIC Chongging Shale Gas Development &
Utilization Co., Ltd. West Pacific Petrochemical Co., Ltd. Dalian, Brightoil
Petroleum (Holdings) Limited, Ninebot, Shanxi Provincial Guoxin Energy
Development Group Co.,Ltd. and international companies like Shell,
Total, Baker Hughes, Halliburton, Hertz, Schlumberger, STO etc.

In the end of 2017, Kunlun Insurance Brokers assisted Beijing gas group to
conduct insurance tendering and arranged tailor-made insurance
schedule for it.

In May 2018, the Commercial Vehicle Insurance Platform that co-
developed with Beiqgi Foton came into service.

In June 2018, Kunlun Insurance Brokers assisted Wison Engineering CO.
Ltd. to apply national insurance subsidy for its 1.4 million ton ethylene
cracking furnace first insurance project.

In August 2018, Kunlun Insurance Brokers was entrusted by Shandong
Chambroad Holding Co. Ltd. to make overall arrangement for its
commercial insurance.
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B 08.7iFE45S | Finance-Finance Combination

ECIRITRMNERELE
RREE G NERRIE R
Bank of Kunlun Co.,Ltd

Cooperation Between Bank and Insurance
Designing Small Loan Guarantee Insurance

TRIREXED KPeE B+ RATHR

Linkage of Leasing and Insurance
Risk Survey + Finance Leasing

»
ReRiee

Kunlun Insurance Brokers

PREAGRILERAE
AE BHNGE (2R

PERERVFRERDBRARE
AR BN BR EBHLSE
Generali China Life Insurance Co.,Ltd

Life Insurance,
Accident Insurance and Health Insurance

CNPC Captive Insurance Co.,Ltd
Underwriting, Settlement of Claims
Reinsurance and Foreign Service

PRI R A R AT >
W=k SR T2 HERXE

Generali China Insurance Co.,Ltd
Property insurance, liability insurance, engineering insurance and special risks

Insurance Consultant for China National Petroleum Corporation
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B 09.51Efkff | Cooperative Partner

BeRRELERZFEMELRIFNEIEXR,
BN 5 ZinE. EEEURRTHEFEL T
BBEEXER, FJLUAEERR 0SS PERMMXE

INENIE=S

Kunlun Insurance Brokers has established
good cooperative relations with numerous
Syndicats, and formed strategic cooperation
relations with Erget Group, Crawford &
Company and Cunningham Lindsey (China)
Co., Ltd. which enables us to undertake
international assessment businesses from

over 30 countries and regions.

(O KT

PEAZT

CHINA TAIPING

P EA R

China Continent Insurance

2 9 Insurance Consultant for China National Petroleum Corporation
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Risk Management Consulting
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The services of risk consulting businesses contains: process arrangement and optimization, internal control test, special
detection and diagnosis, risk assessment report, internal control manual revision and corresponding training service.

B REMESNIK
(REFMZIT)

fﬂﬁiiﬁilbéﬁﬂ’]ﬁiz?ﬂ%»m%z\ WS REMXERE, UBRASA, RAREAXBIIMINSR, NARNEERHLAXINER
BITHE, 12U, HES ESIAEMARERE, RERENANEN. FERMEENIREHTHEIFMR, IESNIEERET, RIURE.

Process Arrangement and Optimization
(Revision of Internal Control Manual)

Focusing on strategic process, business process and supporting process that support the operation of enterprise, being
target-oriented and adopting the process-relevant departments’ studying and discussing manner, Kunlun Insurance Brokers
can arrange and diagnose the existing processes starting from the four elements of process, and optimize concrete process
according to ESIA method, so as to achieve the target of process optimization. Simultaneously, modify the corresponding
internal control manual to guide the operation of internal control system and optimize the process.

hERRASRBLBFFBEAT SR
BirMm SiLwmeE
B S B AR D 8, HAE L 548 B

LRIQMERERI AN BIBANZS|S

Organizing the related divisions to research
and discuss together; project team giving
direction on site
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Introducing analysis elements and process

HITEITHESE, diagnosis

a7 RSN
FREIRT

Business Process Assessment and

Optimization Project of A Subsidiary MR, ESLARRRER TS

Process symptoms research and discussion,

Simplifying tedious,

Company of CNPC

By decomposing the strategic target, the
project confirmed the target and capability
framework of business area and evaluated
whether the existing process structure meets
the requirements of capability framework
and target; by designing and utilizing mature
process model, the project evaluated the
process’s current situation to confirm the
orientation of process optimization and
rebuilding. The project removed 25 processes
and rebuilt 23 new process through business
process arrangement, simplified and
optimized the process steps, clarified the
responsibilities of the post, and formed
closed-loop management pattern.

Insurance Consultant for China National Petroleum Corporation
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process optimization and completion via
ESIA method
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Flowchart drawing and process description
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Confirming flowchart first draft and trial
manuscript

R TRMRITE

Test run and effectiveness evaluation

Flowchart final draft
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B AT HEIEREIEN | Internal Control Test

FRARIVAEAENERTT, A ARRERLSEERXBIEG MK RFMIZITHHIT. RIRAELAT, XLSHEN
MEBERITFN 7305, XFAE AL SIRRAYRIBIZHEHITERZ NI, RSN HAE RN RITHRENR BRI RE,

As an important link of enterprise internal governance, all critical controls of corporate level and business level should
be well controlled and performed. We will review, test and evaluate the controls of all business modules through a
top-down, risk-oriented internal control evaluation method. The effectiveness of internal design and the efficiency and
effect of its implementation will also be considered.

@

il pNES PN =3I By BRER

Plan Test Assessment Advice Rectification Track
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320 B 8] it AT S H At 44
B, it 52 BHKREREEIEN Evaluate Provide suggestions Discuss the feasibility Work with

SoapE Y i~ J= 2 hether the for improvement of of the proposal with management to
E‘ Am‘jﬁk‘ A i;i]#tﬁﬂ’\]x‘ﬁl%*ﬂ Vr;ajor risks are weaknesses the management, update the
B5LR BE effectively Provide suggestions implement the rectification part

managed for further rectification plan and and follow up

Develop test plan
according to major
risk areas
including but not
limited to test
scope, test time,
test progress
forecast, test

the rectification
effectiveness

the time limit for the
rectification

Review existing
policies, procedures
and other descriptive
documents to ensure
the adequacy of
control design
Perform sampling and
other necessary

improvement of
control environment

O XTRELHATRERR ® EHEZE PREVEENLEERES
® ERAARITREH LHEEDE @ R LHATAIBITHIES
® L3P EHRBREREGIHESI © NFERER( Rl BRI B AT

procedure, inspection procedures
personnel to evaluate the @ Opinions on improving the quality of listed companies
arrangement, effectiveness and

@ Measures for the administration of initial public offerings and listing

@ Guidelines for internal control of listed companies of Shanghai Stock Exchange
@ SASAC guidelines for overall risk management of central enterprises

@ Guidelines for internal control of listed companies of Shenzhen Stock Exchange
@ Basic Norms of Enterprise Internal Control made by Treasury Department

communication
and reporting.

efficiency of control
implementation

PEBRASERAREREARNIERERIETNRSHE

NEEEARRESEEMESEENR. EHRE 579" ERINENRR , EERRGISNETHIERE , WEEPBHTRANEE,
RIMI93ZEHIT 293 MEUISNEIR, R HITRA DM, REBLGEZN, HANSRE; hEhid S RBUNER, N
WITHEZERA; WHSNZ LA THITEREFN, THAREEHIEARSNE,

The Self-Test Service Project of Internal Control of Certain Subsidiary Company of CNPC

The test of corporate level, business level and information level were included in the project. Based on the database of
exceptional items and meeting the assessment standard of “579”, the project deeply inspected the similar problems,
ending up with 193 kinds amount to 293 exceptional items were found; analyzed these exceptional items, presented
rectification suggestions and issued test report; helped this Company complete the rectification of its secondary unit,
with the executive force improved significantly; conducted special training on links where exception tends to occur,
finished the knowledge transfer and improved service value.

Insurance Consultant for China National Petroleum Corporation
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B ZIX [ (RIT) E§1E&18 | Special Inspection and
Internal Control Diagnosis

HFREHERIEZEAUER I SHRIER
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M5 EE

Financial
Management

FE

Budget Plan

RN

Purchasing Method

YIAER

Material
Management

TiEEIZ
Project
Construction

The review of internal control is basi-
cally based on the catalogue of impor-
tant business processes, and tested in
—1 Ix
aREE
Contract
Management

the scope of critical control points
marked in control documentation,
which has boundedness in test’ s depth.
Through special inspection, we can
start from the source of business and
cover the whole business process until
business evaluation, deeply analysis the causes and effects of problems in business processes. Combined with the busi-
ness system, we propose targeted solutions to improve business management level.
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Special risk consulting service for a company affiliated to CNPC

In order to strengthen the compliance management of contracts, customers find problems and risks in contract
management, especially in the negotiation, review, project establishment, signing, performance and alteration of major
contracts and special contracts, therefore, Kunlun Insurance Broker is employed to provide special risk consultation
services for contracts. According to the customer's requirement, we compile the contract special consultation scheme
and the key field contract, construct the high-risk and multi-frequency problem consultation system, starting from
business critical control points and combining business inherent and control risks, the idea of cross-process composite
testing is formed. Through special consultation, 23 kinds of common problems in contract management were found,
and 45 management suggestions were put forward to help enterprises find out major business-related sensitive issues,
promote and implement self-examination and self-correction awareness, and enhance the control of contract
management.

3 3 Insurance Consultant for China National Petroleum Corporation
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B XS d | Risk Assessment

IR (RRELE XSRS W2 ST IR SHTXLITE, ZREERLERNSERERN, BARE. ARE
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To conduct risk assessment on all businesses or specialized field businesses according to the Central Enterprise
Comprehensive Risk Management Guidelines, to comprehensively analyze and evaluate risks based on the general
principles, basic processes, organization system, risk assessment, risk management strategies, risk management solutions,
supervision and improvement, risk management culture, risk management information system and other aspects of total
risk management, and by on-site interview, questionnaire survey, on-site survey and other methods. And to present
corresponding risk coping strategies to help avoid or resolve all kinds of losses and management risks.

Eﬁmﬁﬁﬁﬁgﬁtﬂ Establishment of Risk Assessment Base
[ Eﬁ;iﬁﬁ’_ﬁ ﬁﬂ@ Target Setting and Resolution
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Overall Risk Evaluation and Consultation Project of CNPC

To comprehensively, systematically identify and evaluate risks and strengthen significant risk management, Kunlun
Insurance Brokers has been providing total risk evaluation and consultation service for CNPC for the past successive
four years, helping the CNPC establish risk information dynamic collection and analysis mechanism. Kunlun
Insurance Brokers has organized risk warning and updated risk database by dynamically collecting risk incidents
and risks information that exposed in the industry from domestic and abroad; Kunlun Insurance Brokers has
designed corporate-level risk assessment implementation programme, optimized the working procedure, method
and template of risk assessment, specified the determination principle and method of significant risk, which has
helped the Company improve the sensitivity of risk information and the risk studying and judging ability, and has
improved the comprehensiveness and objectiveness of risk evaluation.

Insurance Consultant for China National Petroleum Corporation
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HiLIBAZELS | Internal Control Manual Revision
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In order to effectively manage risks and improve management efficiency, we will explore and build a basic integrated
management system with comprehensive risk management as the core, business process management and control
as the implementation route, and improvement of actual business operations. The newly constructed basic
integrated management system will effectively integrate existing management systems such as quality, HSE, internal
control, legal risk prevention and control, party building, discipline inspection, and trade unions, and enhance the
unity and scientificity of the system by optimizing, perfecting and reengineering business processes. , practicality,
innovative and innovative ideas for building an intensive system.

After the integration, the integrated management system will adopt “company strategy as the direction, system
norms as the standard, business activities as the core, system documents as the carrier, and job responsibilities as
the starting point”. After the completion of the system, the rules and regulations, business processes, risk control,
and departments Responsibilities, job responsibilities, forms, assessment indicators, etc. are integrated into the
unified system and establish relationships, to achieve unified management of business responsibilities, rules and
regulations, work content, work processes, risk control, forms, assessment results and other comprehensive results.

—

Insurance Consultant for China National Petroleum Corperation
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Underwriting Advice

B Assist enterprises in sorting
out insurable assets

B Carry out the risk identifica-
tion of the insured object,
and objectively reflect the
enterprise risk situation

B Formulate insurance poli-
cies to obtain reasonable
insurance conditions for
enterprises
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Risk Assessment

B |dentify the major loss risks of
enterprises, strengthen the risk
assessment technology and
assess the enterprise risk level

B Carry out the EML and PML esti-
mation and provide targeted risk
management and insurance
recommendations

RS XU &
Insurance Risk Consulting
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Insurance

Risk

Consulting
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Risk Survey

B |dentify insurance risk through
on-site inspection

B Objectively assess the risk
situation of the object

B Inview of the potential risk of
enterprise, put forward sug-
gestions for risk management
and control to enhance the
enterprise’s prevention ability
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Special Risk Consulting
Service

B To meet clients' need in special
risk management, we adopt
methods including ETA, FTA
and HAZOP to analyze the
possible loss risk and put
forward risk management
suggestions

Insurance Consultant for China National Petroleum Corporation
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Rich Project
Experience

The company provides
long-term loss risk
advisory services to a
series of energy
companies, and the
service target covers the
whole chain of
petroleum and chemical
industry. The company
has provided risk
consultancy services for
more than 30 key
national projects, such as
the West to East Gas
Pipeline
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B V=% | Advantages

PR ARFR

B EH A XL EERE. X
OHE. EEWLIE,
N PPN MRS
MEGERRAERBES
I, HRR ST E Kt
HRIF M ST,

Leading
Technology
Resources

The company has its
independent research
and development of risk
database, risk map and
quantitative assessment
tools, and has the
database of property
insurance clauses at
home and abroad and
the library of nearly ten
thousand cases of
historical claims, which
can be used to ensure
the scientific and rational
implementation of risk
projects
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Specified
Operating
NERGEIGH

Standardized operation
procedures, operation
templates and
standardized customer
service models are
established to improve
the quality of risk
consulting service
based on technical
platforms including
customer relationship
management
information system and
risk database



B XIFOHBE | RiskMap
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In the year 2015, the first Risk Map System
in Chinese petroleum & petrochemical
industry was put into use, which could
identify the risk of natural disasters such as
earthquake, rainstorm and typhoon.
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B XOEREE RS | Risk Management Information System

KEEBERRFRE TIEATENBAREN Risk Management Information System contains data information
. PEBTERWVHRG. BRINEBERT including the natural disaster risk data over the past 6 decades,
VRBRFEEL. BoRREQEENFHEEN risk data of CNPC branches and subsidiaries, historical insurance
loss records of domestic and overseas petroleum and
petrochemical industries, historical claim records that handled
by Kunlun Insurance Brokers Co., Ltd.
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B FT=iF{L | Quantitative Evaluation
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In the year 2016, Kunlun Insurance Brokers
Co., Ltd. independently developed the risk
management information system 2.0, i.e.
the Quantitative Evaluation Model, which
could not only evaluate the risk of fire,
explosion, leakage, and also launch risk
evaluation for long-distance oil and gas
pipeline as well as urban gas network.
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B L EXITEEHkE | Issue Risk Evaluation Report

BECREAZNEAZREIUBINTES, iR5| Through on-site survey, technicians of Kunlun Insurance
REEEE R, FHAERRIT GRS, Brokers Co., Ltd. identify the risk exposure condition and issue
the risk management report.
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Risk Technical Seminar and RMIS2.0 Conference

In November 2016, Kunlun Insurance Brokers held “Technical Exchange Seminar of Insurance Risks
in Petroleum-Gas Industry and Loss Quantitative Evaluation Model Conference of Risk Management
Information System 2.0”.



Kunlun Insurance Brokers BeRRESL

R fh
Insurance Assessment
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Jingsheng Insurance Surveyors & Loss Adjusters Co.,Ltd. was founded on September 25, 2003 in Beijing, with
territorial service team located in Beijing, Tianjin, Shanghai, Heilongjiang, Guangzhou, Shenzhen, Lanzhou, Sichuan,
Hangzhou, Xinjiang, Guangxi, Nanjing and Wuhan. The business scope covers petroleum exploration, oilfield
construction, oil gas storage and transportation, sales, oil refining and chemical engineering, machine
manufacturing, electricity, ship insurance, import and export cargo survey, settlement of maritime case, platform
business, etc.
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Disaster Damage Assessment

Investigation, survey, loss estimation and
adjustment after the insured object being . . .
damaged, involving insurance including risk SUrvey services, ”‘Sk 455655
property insurance, liability insurance, ment serwce,quaqhtatwe estlma—
engineering insurance, credit insurance, tion of loss of service, and special

. . . risk consultation
insurance, special security fund etc. 1% Bﬁ/A{E

o Insurance
g 8 Assessment “q

BELE & " BRI
BERREET. ARRL. PR BIR & 1. i i E AR 55

Risk Business
Underwriting consulting services,

EIRERI. FEHEMSE O\ w Loss Prevention
Maritime Handling Loss prevention consulta-
Marine accident investigation, tion, loading & discharging
ship condition survey, survey

on-hire & off hire survey,
platform towing survey, etc.

RALEE
) BERERSTRENENS
FR{ELIE iz

BRI A1 T R E R0 IE

Subrogation
Salvage Value Processing The subrogation service runs
Assist the insurer in handling through the entire process of
salvage value claim processing

Insurance Consultant for China National Petroleum Corporation
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B 3E/KfE | Non-marine Insurance

wmH. Fae
Drilling, Platform

HSfEIE
Oil & Gas Storage
and Transportation
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Mechanized Equipment
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Sales Refining
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Non-marine
Insurance
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Personnel and
Responsibilities
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The company has handled more than 100 cases that the claim
amount was more than 1 million

Rammasun Typhoon loss case in 2014, Top 10 Major Losses in
2015 insurance year

Shenzhen landslide case in 2015, Top 10 Major Losses in 2016
insurance year

Shijiazhuang Jingxing Flood case in 2016, Top 10 Major Losses
in 2017 insurance year

Insurance Consultant for China National Petroleum Corporation
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Shipping Industry
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Shipbuilding Industry
Survey

Shipping Industry
Survey
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Cargo Transportation
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B Cargo Insurance
B Risk Management

Insurance Consultant for China/National Petroleum Corporation
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W = | Cases

2014FEFDHERZE Typhoon Rammasun Case in 2014

SIS E S SN NN
=4, 46T LM,
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The loss of the case involved
three provinces including
Guangdong, Guangxi and
Hainan, 146 gas stations and
a refinery.

The loss amount is

RMB 140 million.

© 7B EIHEE—NHA
© EEISU3000% 1

© THIERI8TH

© BEFHER23G

RAEMEENTT48 TTo

© One and a half months of survey
carried out by 17 surveyors

© More than 3000 survey points
© 187 pages of survey records
© 23G of digital data

The final loss amount is
RMB77.48 million.




2015 RIBIEZE Shenzhen Landslide Case in 2015
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On December 20, 2015, a landslide
happened in Guangming New
District, Shenzhen. The residue soil
flowed from south to north, covering
an area about 60,000 sq meter,
which caused pipelines between
valve chests of No. 16 to No. 17 from
Qiuyu Mountain to Dachan Island of
Guangzhou-Shenzhen trunk line and
branch of the second west pipeline
broken and buried. The valves
between No. 15 to No. 19 valve
chests were closed urgently. The gas
in valve chests between No. 16 to No.
17 was drained. Gas supply of Hong
Kong segment, the downstream of
the damaged segment broke off.
The damage caused by the accident
include buried pipelines and gas,
the sue and labour charges, total
loss reaches RMB 18 million. With
high-efficient treatment, this case
won the award of “Ten Big
Claims Cases of Annual
Influence in China’s Insurance
(Property Insurance) Industry”
in 2016.
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2016 FAREHRRIFAMKE Shijiazhuang Landslide Case in 2016
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On July 19th, 2016, heavy rainfall
occurred in many parts of Hebei
province. From 13:00 on the 19th to
8:00 on the 20th, Shijiazhuang
Jingxing County suffered a once-
in-a-century torrential rain. Rainfall
within 24 hours reached 258 mm,
exceeding the annual rainfall of the
county in 2015, and the one-day
rainfall was equivalent to the three-
day rainfall of the flood disaster in
1996. Heavy rains caused floods in
mountainous areas of Jinglong
County, seriously destroying the
Shaanxi-Beijing pipeline, which
manages the Beijing natural gas
pipeline. Many pipelines were
exposed and suspended, and a large
number of grouted stone retaining
walls and slope protection around
the pipeline were damaged. After
statistics, there were 322 loss spots.



B 5iz g IS3EV5H | Loading and Discharging
Survey of Marine Equipment
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A company imported many sets of electrical equipment through maritime transport to the Port of Tianjin and
entrusted Kunlun Insurance Brokers to supervise the discharging operation. The surveyor arrived the portin time
and inspected the whole discharging process according to entrusted requirements. The surveyor found partial
cargoes were damaged due to the careless work of operating personnel. The surveyor communicated with the
discharging instructor and the port captain, claiming that personnel should discharge cargoes strictly according to

the operating provisions to ensure the cargo’s safety. The cargoes were discharged safely in the end. The surveyor
recorded the damaged cargoes and verified them with the port party and ship party, specified the liability of
damage, which has safeguarded the owner’s claim right.
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-Since the year 2012, Kunlun won the Outstanding Contribution Award for regional economic development by the local
government of Xicheng District in Beijing for 2 consecutive years.

-In 2014, Kunlun was awarded the most innovative insurance institution in 2014 by Hexun Website on the 12th China
Finance Board.

-In 2015, report Aunlun Insurance Broker: effectively transfer oversea risk, assist with Chinese enterprise going-out was
selected by China Insurance News as the annual top ten influential claims in 2014 of China Insurance Industry.

-In 2016, the report Play a crucial role in risk and insurance management, escort the One Belt One Road and Big data
platform improve the petrochemical industry in risk identification and evaluation were selected by China Insurance News
as the annual top ten influential claims in 2015 of China property insurance industry and the Annual Service Innovation in
2015 of China property insurance industry respectively.

-In 2016, Kunlun won the Financial Science Outstanding Contribution Award by Financial Computerizing Magazine in
2015 Annual Selection of Science and Service Innovation in China Financial Industry.

-In February 2016, Kunlun Insurance Brokers Co.,Ltd. gained the qualification of registered broker in Lloyd's, which makes
it the second registered insurance broker in Lloyd's in Chinese Mainland.

-In 2016, General Manager of Kunlun, Mr. Zhang Guochen, won the award of 2015 Annual Manager of China Insurance
Industry.

-In 2017, the report Kunlun Insurance Brokers: assist Chinese enterprises with developing in overseas, escort the national
strategy of One Belt One Road and Jingsheng Insurance Surveyors & Loss Adjusters Co., Ltd: exert the function of loss
accounting experts, positively cope with the Shenzhen Landslide Case won the award of 2016 Annual Service Innovation
in China Insurance Industry and Ten Big Claims of Annual Influence in China (P&C)Insurance Industry respectively.

-In 2017, Kunlun Insurance Brokers and Jingsheng Insurance Surveyors & Loss Adjusters Co., Ltd were both named
Beijing Credit Founding Enterprise and included in the Beijing Public Credit Information System.

-In 2018, Kunlun Insurance Brokers won the first prize of National Petroleum and Petrochemical Industry Informatization
Innovation and Development Forum for its article "System Integration System Construction Based on Saa$S Cloud Platform".

-In 2018, Kunlun Insurance Brokers: setting up a standard system for insurance interests of large group customers and
Jingsheng Insurance Surveyors & Loss Adjusters: Scientific investigation and professional Settlement -- Pipeline damage
accident of Jingxing super flood in Shijiazhuang were respectively selected in 2017 China Insurance Annual Service
Innovation Project and 2017 China Insurance Annual impact claims list.

Insurance Consultant for China National Petroleum Corporation
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EHREIE: 86-400-618-6600 EiE 2 : 86-10-87571701
f&H: 86-10-87571705 ZIREEIE: 86-10-87571900
ERRHEFE : services@kunlunrisk.com

AF#BEE: zhaopin@kunlunrisk.com

ZERMRFE : jsgs_xfjb@petrochina.com.cn
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Headquarter

Customer service phone: 86-400-618-6600 Telephone switchboard: 86-10-87571701

Fax: 86-10-87571705 Report phone: 86-10-87571900

Customer service email: service@kunlunrisk.com

Talent recruitment: zhaopin@kunlunrisk.com

Report email: jsgs_xfib@petrochina.com.cn

Address: 10 to 12 Floors, Tower A, Petrofinance Building, No. 1, Financial Street, Xicheng
District, Beijing. Zip code: 100033

Jingsheng Insurance Surveyors & Loss Adjusters Co.,Ltd
Address: 12" Floor, Tower A, Petrofinance Building, No. 1, Financial Street, Xicheng District,
Beijing. Zip code: 100033  Phone: 86-10-87571902  Fax: 86-10-87571703

Beijing Branch
Address: 12t Floor, Tower A, Petrofinance Building, No. 1, Financial Street, Xicheng District,
Beijing. Zip code: 100033 Phone: 86-10-87571985  Fax: 86-10-87571864

Heilongjiang Branch
Address: No. 1 (0104), Shengli Road, Ranghulu District, Daging, Heilongjiang Province.
Zip code: 163000 Phone: 86-459-5963070  Fax: 86-459-5963596

Liaoning Branch
Address: Room 3107, Xindi Center, No.10, Youhao Street, Shenhe District, Shenyang,
Liaoning Province. Zip code: 110013 Phone: 86-24-22556301 Fax: 86-24-22556309

Xinjiang Branch
Address: 12" Floor, Aolong Plaza, No.1355, Changchunzhonglu Street, Urumchi, Xinjiang
Uygur Autonomous Region. Zip code: 830000.  Phone: 86-991-8881028

Jilin Branch
Address: 11t Floor, Tower B, Saidong Building, No. 1717, Dongnanhu Main Street, Changchun,
Jilin Province.  Zip code: 130033  Phone: 86-431-81126680 Fax: 86-431-81126684

Shaanxi Branch
Address: Room 601, Tower B, Saigao Block, Fengcheng Fifth Road, Weiyang District, Xi’an,
Shaanxi Province.  Zip code: 710018 Phone: 86-29-86110583  Fax: 86-29-86116447

Sichuan Branch
Address: Room 2615, Huamao Plaza, No.508, Erhuan Road, Chenghua District, Chengdu,
Sichuan Province. Zip code: 610051 Phone: 86-28-65322114  Fax: 86-28-65322004

Shanghai Branch
Address: Room 2409-2411, No.1200, Century Avenue, China ( Shanghai) Pilot Free Trade Zone.
Zip code: 200122  Phone: 86-21-60295862  Fax: 86-21-60295870

Guangdong Branch
Address: Rooms 904 to 905, Tower A, China Shine Plaza, No. 9, Linhe West Road, Tianhe District,
Guangzhou, Guangdong Province. Zip code: 510613. Phone: 86-20-38499172 Fax: 86-20-38499505

Gansu Branch

Address: Rooms 3016, 3017, 3018, Lanzhou Wanda Center Office Building, No. 222, Tianshui
North Road, Chengguan District, Lanzhou, Gansu Province. Zip code: 730000.

Phone: 86-931-8757697  Fax: 86-931-8757151

Dalian Branch
Address: Rooms C/D, 17th Floor, Dalian World Financial Center, No. 45, Huizhan Road, Shahekou
District, Dalian, Liaoning Province. Zip code: 116021. Phone: 86-411-62631790 Fax: 86-411-62631737

Tianjin Branch
Address: Room B401, No. 83, the Second Main Street, Economic Development Zone, Tianjin.
Zip code: 300457.  Phone: 86-22-65278796  Fax: 86-22-65278792

Overseas Office (Dubai)
Contact information: dubai.kunlun@kunlunrisk.com

Hubei Office
Address: 20™ Floor, CNPC Wuhan Building, No.149, Changqing Road, Jianghan District,
Wuhan, Hubei Province. Phone: 158-2752-9714 Contact Person: Xiong Liangsong

Jiangsu Office
Address: Room W1, 20th Floor, Huatai Securities Building, No.90, Zhongshan East Road, Qinhuai
District, Nanjing, Jiangsu Province. Phone: 139-0629-8568 Contact Person: Chen Xudong

Guangxi Office
Address: Room 726, Tth Floor, Building 3, Fortune International Plaza,No.157, Minzu Avenue,
Nanning, Guangxi Province. ~ Phone: 139-7718-5388  Contact Person: Lu Wanzhong

Chongging Office
Address: Room 1502, Building B, Beicheng Mong Kok, Walking Street, Guanyingiao, Jiangbei
District, Chongging. Phone: 139-0229-5056 Contact Person: Li Jixi

Shandong Office
Address: Room 913, Building F, Golden Times Square, N0.9999, Jingshi Road, Lixia District,
Jinan, Shandong Province. ~ Phone: 159-6668-5099  Contact Person: Hao Jinan

Zhejiang Office
Address: Room 204A, Wulin Times Business Center, No.15, Shangtang Road, Xiacheng District,
Hangzhou, Zhejiang Province. Phone: 136-6666-9797 Contact Person: Wang Haonan

Shenzhen Office
Address: Room2802, Building 9A, Shenzhen Bay Science and Technology Park, Shahe West
Road, Nanshan District, Shenzhen. Phone: 139-0294-4638 Contact Person: Cheng Xiaosong

Yunnan Office
Address: Room 1609, CNPC Kunming Plaza, No.555, Dianchi Road, Xishan District, Kunming,
Yunnan Province. Phone: 158-1004-6464 Contact Person: Yang Zhigiang



